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EXTERNAL COMPLAINT FORM

Name: ___________________________________________
Organisation: _____________________________________
Email address: ____________________________________
Telephone Number: ________________________________
Date: ___________________________________________

My complaint is about:
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

This is what I would like to happen:
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Have you been supported by staff in the home to make this complaint? 
Yes/ No
Name and Signature of Staff:

What happens now?
Depending on the nature of the complaint that you have raised the Registered manager/ Deputy Manager will investigate the complaint and will complete an investigation. Once the investigation has been completed you will be updated on the outcome.

You will be kept updated of the outcome throughout the process.

Are you happy with the outcome?
Yes or No 

Who can I speak to?
If you still do not think the problem has been resolved. You can speak to the Responsible individual for the home.  

Karen Malcom (Responsible Individual): 07976583821
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